
WELNET from Focused Fitness – Technical Information 

General Features   

Central Management - Server None. The server is owned and maintained by 
Focused Fitness at our location and is 
accessible from any internet access. WELNET 
use is a renewable license and is a service 
access and holding site for your data. There is 
no server, (hardware, software, 
maintenance, IT user support, etc.) at the 
district site. 

Database – Type (Oracle, SQL, MySQL, 
Access) 

MySQL 

OS – Supported OS's Client: Windows XP, Vista, 7.  MacOS. 
(Remember that we host the service)  

Hardware Requirements (Minimum and 
Recommended) both client and server 

Client only: any Windows or Macintosh 
machine capable or running one of the 
supported browsers with internet access. 

Web Based Application Yes, web based only. Our system is different 
than others because we maintain the server--
there is no hardware/software/network for 
the client to buy, maintain or upgrade other 
than user access to the internet. 

Security Requirement User name and Password required to login. 
Please see attached WELNET Privacy Policy 
for the full scope of security and restriction. 

Does it support LDAP No, not needed, because there is not a server 
at your site. We are Web-based and users will 
need to reach and log into our system. 

Supported Mobile Devices Under development. Some currently work 
with a browser but not supported at this 
time. 

Browser based support Yes.  Windows: Internet Explorer 6, 7, 8 & 9, 
Firefox.  Mac: Safari. 
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How many customizable data fields 
(modules) 

WELNET offers separate modules which can 
be purchased as needed. (Please see the 
attached WELNET Pricing Information for 
additional explanation and detail.) The 
Fitness Module can be customized. You 
chose the fitness measurements you will use.  
No limit to the number of fitness 
measurements at each of the three levels; 
Basic, Intermediate and Advanced, 
(Elementary, Middle and High School). 

ADHOC Reporting 

ADHOC Reporting – Specify Tool Used No ADHOC Reporting. Standardized reports 
are included with a wide variety of levels and 
choices. However, we can extract and upload 
your data by request. 

Reporting Levels – Individual – Group – 
School – District 

Student, Class, Teacher, School, District. Also 
three levels Elementary, Middle and High 
School. 

Customizable Reporting  Parent report is customizable and by special 
request as needed by each client. We also can 
extract data from our system and upload into 
your district system(s) in the format you 
specify. 

Software Support & Training 

Available Support & Support Hours Support is available by phone and email.  Live 
support hours are 8:30 AM to 4:30 PM PST. 
Responses to emails within 24 hours. 

Number of Support Staff Personnel? We have six, full-time WELNET support 
personnel. Because of the reliability and ease 
of use of the WELNET system--even with 50+ 
current, active clients--we only need a very 
small front-line support staff of two who are 
backed up by four WELNET programmer 
specialists. As our district user numbers 
grow, we add personnel. 
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How often is the software updated? Because the software is browser based, 
client updates are not required.  The system 
is updated as needed for corrections and to 
add enhancements on an on-going basis at 
our server site and these enhancements are 
passed along to the client as available. 

Training - suggested training - how much - 
included in a purchase price - and after 

The system is very user-friendly and very easy 
to navigate, even without training. There is 
no training included in the initial set-up fee 
because a variety of different types of 
training can be arranged; on-site group 
training, train-the-trainer and webinar. 
WELNET training can be integrated into 
curriculum activity training for those clients 
using the Five for Life or as a WELNET/Fitness 
Measurement Protocols training. (Please see 
attached Training document.) 

Data / Implementation 

Data Import - Bring in external Data - 
Historical Data  

Yes. By request, as needed by client. 

Daily Automatic Updates from Student 
Information System 

Yes.  The district extracts roster information 
daily and uploads it to our server via a SFTP 
as pre-arranged. 

   


