


Wiki Wonderland: Creating a 

Culture for Collaboration

Judith Ausherman                             Dena Deglau

Cleveland State University                 University of Delaware



Objectives

Demonstrate how wikis can be used to assist student learning 

in a pre-service context 

Discuss how wikis can be used to help the collaboration of 

experienced teachers within a community of practice  

To have an informed discussion about how you are using wikis 

or similar applications in similar contexts



Why Wikis

 Learner driven – not driven by instructor

 Meets the needs of the learners

 Extension of e-portfolio

 User friendly – Basic Technology Skills

 Collaborative storage of lessons & resources



Learners & Context: University 

Setting Pre-service Teachers

 Non-traditional Adult Learners

 Minimal computer experience

 Minimal experience collaborating on-line



Strategies:

 Critical Thinking: Q & A Sessions

 Jigsaw

 Submitting & Storing Artifacts

 Sharing Resources



Using Pages vs. Folders





Post Questions on First Day



Condense to a 

WORD file for Folders:  







Jigsaw Activity

Students work in groups and become

the “experts”  for a particular time 

period.

They post information for other to learn

about what happened.

They collaborate, share insights, and 

resources.



Finished Product



Posting Resources
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Community of Practice



Community of Practice

 Important to have a mechanism that can 

facilitate communication among 

members

 Important to provide every member of 

the community opportunity to contribute 

equally

 Important to reify the experience of 

engaging in a community – abstract to 

concrete – make it „real‟



Community of Practice 

Teachers and Context (Kerry, Ireland)

 Teachers with a range of experience

 Geographically dispersed (3 hr travel time)

 Varying levels of computer/technological expertise

 First time continuous development offered – provided 

opportunity to „up-skill‟ themselves

 Program Coordinator (Kate O‟Donovan) who was able to 

learn how to use the wiki and modify it as both she and the 

teachers have evolved over 1.5 years 











Connection to Research 



Strengths and Limitations

Strengths

 Provides a mechanism for 

teachers to learn new 

technologies

 Teachers feel it provides them 

with valuable resources that are 

easy to access

 Provides a tool for 

communication and collaboration 

between and among teachers

 Technology that requires no cost 

and no additional software

Limitations

 Time delay from creation to 

utilization as teachers learn the 

technology

 Time constraints of teachers –

don‟t always have time to 

access 



Lessons Learned

 Files must have unique titles

• Example: Lesson 1 will over write another Lesson 1

 Hit refresh after uploading

 One person can EDIT at a time-

 Give different levels of access

 Files are save in “History”

 Register with pbwiki & personal 



Future

Pre-service Context

 Students continue to 

share resources

 Many examples from 

other students







Community of Practice

 Sustainability mechanism

„when the money‟s gone‟
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On-Line Resources

 http://www.emints.org/ethemes/resources/S00001969.shtml 

 http://www.emints.org/ethemes/resources/S00001969.shtml

 http://westwood.wikispaces.com/Web+2.0

 http://educationalwikis.wikispaces.com/Classroom+Wikis

 http://www.readwritethink.org/lessons/lesson_view.asp?id=979
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